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Custom Crystal Reports 

Report Catalogue for Sage 100 ERP 
(formerly MAS 90 and 200) 

 

Report Title: On Time Delivery Report 
 

Description: Calculates the number of days between the Ship Date and Promise Date 
for each item on the Sales Order.  Orders that are not more than 10 days 
early or 3 days late are considered ‘On Time’.   

            
 
Module: Sales Order 
 
Database Files: InvoiceHistoryDetail, InvoiceHistoryHeader 
            
 
Issue: You need to determine the ‘On Time’ percentage for your Sales Orders 

for your own internal reporting or as a requirement by your customers. 
 
Resolution: Add this report to your Sales Order Custom Report Menu and you will 

know the number of Orders Shipped, Orders On Time, Percentage On 
Time and the Units Shipped, Units On Time, Percentage On Time.  Take a 
look at the companion report – On Time Delivery Trend Analysis to 
compare these statistics for the Current and Prior Years By Period. 

            
 
Installation: Once your payment is processed, the report template is sent to you via 

email.  You may elect to install the template yourself or the staff at 
Conner Ash P.C. will be happy to assist you for a small additional charge. 

 
Customization: Additional customization is available at our current hourly rate. 
            
 
Contact: To place an order or if you need additional information, please contact 

either Suzanne Watson or Sue Deters at (314) 205-2510. 
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